Ilox ycayramu o01miecTBeHHOT 0
MUTAHUS MOHMUMAETCsI
H3rOTOBIICHHE MPOYKIUH
OOIIIECTBEHHOTO MUTAHHS, CO3[aHUE
yCchnoBuit  Juii  mOTpeOineHus U
peanuzanuu MPOYKIIUH
OOIIIECTBEHHOTO MHUTaHUS U WHOMN
MHUIIEBOM M HEMMIIEBOW MPOXYKIMH (MTOKYITHBIE TOBaphl) KaK
Ha MeCTe U3TOTOBJICHHS, TAK M BHE €T0 M0 3aKa3aM.

Ilon mopumeii moHuMaeTcs: onpenelieHHbId 00beM (Bec)
TOTOBOrO Ojfofa MPOAYKIHMH OOLIECTBEHHOTO IMTaHUS
(HamMTKa), OTITYCKAaEMOro IOTPEOMTEINI0 33 ONpE/ICIICHHYIO
LIEHy, KOTOPBIE YCTAHABIUBAIOTCS HCIOJHUTEIEM B MEHIO
(MeHIO I BUHHOM KapTe).

Ycnyru pecropaHoB, Kade, 0apoB, CTOJIOBBIX,

I 3aKyCOUHBIX M JAPYTHX MecTax OOIIEeCTBEHHOTO

MUTaHWUS JOJDKHBI OKa3bIBATHCSI B COOTBETCTBHHU C
OCHOBHBIMH HOPMAaTUBHBIMU aKTaMU:

- IIpaBunamu oxa3zaHusi ycJIyr OOLIECTBEHHOTO IHTaHUS,
y1B. IlocTanosnenuem IlpaButensctea PO ot 21.09.2020 Ne
1515.

- CaHUTapHBIMHU MpaBUIaMU 2.3/2.4.3590-20
«CaHNTapHO-3MHUIEMHUOJIOTHIECKIE TpeGoBaHUSA K
OpraHHU3aIMH OOIECTBEHHOTO IITAHMUS HAaCETICHUS.

- EnuepiMuM mpaBwiaMm B 00NacTHM 3amiuTHl  TIpaB
nmotpebureneii, yr. Jlekperom Bricmiero I'ocynapcTBeHHOTO
Cogera Coro3znoro rocynapcrsa ot 06.12.2024 Ne 6.

- 3akoHOM P® «O 3amure mpaB moTpedOHTENEH» OT
07.02.1992 Ne 2300-1 u mp.

Oos3arenbHast uHGopmanus 0o
HCIIOJIHUTEJIe U 0KA3bIBAaeMbIX yCJyrax

Wcnonnutens 00d3aH  JOBECTH 10
CBEJIEHHMs1 MOTpeOuTeNiell HauMEHOBaHHE
(pupMeHHOE HaMMEHOBaHWE) M  MECTO
HaXOXJICHNsI, HAUMEHOBaHHE O0BEeKTa 00CITyKMBaHUS (TIpH
HaJIMYMM) B Clly4ae MX HECOBIIQJACHUsS C HAaNMEHOBaHHWEM M
aJlpecoM OpraHU3alNu.

WHuBuyansHbIH HpeANpUHIMATEb JIOJDKEH
IIpe0CTaBUTh NOTpeduTensiM nHpopmarmio o ceoux ©.1.0.,
0 TOCYHAapCTBEHHOH pErucTpaluMd M  HaUMEHOBaHUU
3aperUCTPUPOBABIIETO €ro OpraHa.

*enio*

Hugpopmayusn 00 OKa3vleaemulx
00uecmeenn020 RUMAHUA O0JIHCHA COOEPIHCAMb:
® TIepeyueHb YCIYT U YCIOBUS MX OKa3aHUS;

yeayzax

(] HauMCHOBaHHC npezmaraeMoifl MNpoAyKIUn
OGHICCTBCHHOFO I TaHUA C YKa3aHuem CI1oco00B
TIPUTOTOBJICHUS 6.]'110,& U BXOJAIIMX B HHUX OCHOBHBIX

HHIPENEHTOB;

e ceeneHHs 00 oOBbeMe (Bece) MOPIMK TOTOBBIX OIIOL
MIPOXYKIUK OOIIECTBEHHOTO MUTAHMA U TOKYITHBIX TOBAapOB,
€MKOCTH TIOTPEOUTENBCKO TapHhl IpeiaraeMoi alKOT OJIbEHOM
MIPOIYKIUH U 00BEME €€ TTOPIINY;

® CBEJCHMSI O TMIIEBOH IIEHHOCTH TPOAYKIHH
OOIIECTBEHHOTO THUTaHUSI (B TOM YHCIE KaJIOPUHHOCTE,
coziep)KaHue OEJKOB, )KUPOB, YIIEBOIOB, a TAK)KE BUTAMUHOB,
MaKpo- ¥ MHUKPOJIEMEHTOB IpH J00aBICHUU MX B Ipolecce
MIPUTOTOBJICHHUS IPOAYKIIMU OOIIECTBEHHOT'O ITUTAHMSA).

Ilena Ha ycmyru OOIIECTBEHHOTO NUTaHUSA
JIOJDKHA ~ OTPENENSIThCS  CTOMMOCTBIO  MPOJIYKLHUH,
» YKa3aHHOH B MEHIO (IIpelicKypaHTe).

[MotpebuTemnro JOJDKHA ObITH MIpeaoCTaBIeHa
BO3MOXKHOCTh O3HAKOMJICHHS C MEHIO, NpEHCKypaHTaMH MU
YCIOBUSIMH OOCITy>KMBaHHUs, Kak B 3aje, TaK W BHE 3aia
00CITy>)KUBAHHUSL.

B MeHIO (BHHHOW KapTe) HCIIOJIHHUTENIEM YKa3bIBalOTCS
HaWMEHOBAaHUE aJIKOTOJILHOM MNPOJYKIMH, O00bEM U IeHa
QJIIKOTOJIFHOW TPOAYKIMH B TOTPEOHMTENHCKOI Tape, eciu
UCIIOJHUTENb MpEAsiaraeT M pPealu3yeT aJKOTOJbHYIO
HPOAYKIIHIO B TOTPEOUTENBCKOM Tape, U (MIIH) HANMEHOBaHHE
QJIKOTOJIEHOH MPONYKIUHM, 00bEM M IIeHa 3a IIOpIHIO, HE
MIPEBBIMIAIONTYI0 | JINTpa aIKOTOJNBHOM MpoayKunu (00beM
TIOPUMH YCTAaHABINBAETCS 110 YCMOTPEHHIO UCIIOTHUTEINA).

Hopsiaok oxkazanus ycayr
001eCTBEHHOT0 MUTAHMSA

1. Vcnonautens 00s3aH OKa3aTh
ycayry — JgroboMy — mOTpeOHTeo,
obOpaTuBIIEMycCs K HEMY c
T HaMepeHHeM 3aKa3aTh YCIyry, Ha
YCIIOBUSIX, COTJIACOBAHHBIX CTOPOHAMH.

2. Ilpu peiBapUTEIILHOM 3aKa3e Ha OKa3aHUEe yCIIyT OJIMH
9K3EMIUIIP JIOKYMEHTa, IIOATBEP)KIAIOIEr0 3aKII0ueHHe
JIoroBopa 00 OKa3aHWUM YCIYTH, BBIIAETCS IOTPEOHUTENI0 U
(wnm)  HampaBiseTcs B DJEKTPOHHOM  BHAE  (eciu
MoTpeduTeIeM BEIOpaH YKa3aHHBIH c110co0).

3. Hcnonmuurens BOpaBe IPEUIOKHTH HOTPEOUTENIO
MIPEABAPUTENILHYIO OTUTIATY YCIIYT, OTUIATY TIociie 0TOopa Oro
WIN TIOCIE TpHeMa MUIM JH00 Apyrue (GpOpMbl OILUIATHI, a
TaK)ke HATMYHBIA WM OE3HATMYHBIA TOPSAIOK pacyeTa 3a
OKa3bIBAEMbIC YCIIYTH.

4. Yciyru OKasbIBalOTCS B CPOKHM, COIJIACOBAaHHBIE C
HOTpeOuTEIEM.

5. KauectBo  oOKa3blBacMOi  yCIyrd  JIOJDKHO
COOTBETCTBOBATH 00513aTEIIbHBIM TPEOOBAHUSIM HOPMAaTHUBHBIX
JIOKYMEHTOB H yCIIOBHSM 3aKa3a.

6. [Ipu pacuerax 3a OKa3bpIBa€MbIE YCIYTH MOTPEOUTEIIO
JIOJDKEH OBITh BBIAAH KAacCOBBIM UYEK WM ONAHK CTPOTOH
OTYETHOCTH Ha OyMa>KHOM HOCHTENle M (W) HAIllpaBJCH B
ANIEKTPOHHOH (opme.

7. Wcnomautens 00s3aH IPEIOCTaBUTH MOTPEOUTEIIO
BO3MOXKHOCTB ITPOBEPKH 00beMa (MacChl) MpeyiaraeMon emy
NPOJYKIUH OOIECTBEHHOTO ITUTAHUSI.

8. K oxazanuro yciyr, CBSI3aHHBIX HENOCPEICTBEHHO C
MPOLIECCOM  MPOM3BOJCTBA  MPOAYKIUU  OOLIECTBEHHOT'O
MUTaHUS W OOCIY)XHBaHHUEM MOTPEOUTENICH, MOIMYCKAIOTCS
pa6OTHI/IKI/I, nmpomeammne CricuaJIbHYIO MOATOTOBKY,
aTTECTAIMIO ¥ MEIUIIMHCKIE OCMOTPBI.

9. Hcnonuurens He BHpaBe 03 coriacus MoTpedHTens
BBITIOJHATH JOMOJHUTENbHBIE YCIYIH 3a IUIATy, a TaKkKe
BKJIIOYaTh B JIOTOBOp (3aKa3) HMHBIC pPACXOXbl (IUIATEXH,
KOMHCCHH, IOIUIaThl, YaeBble W Jp.), HE BKIIOYCHHBIC B
CTOUMOCTh MPOAYKIIUH, YKa3aHHOW B MEHIO (IIpeHCKypaHTe),
W LeHY BBIOpaHHBIX MOTPEOUTETEM YCIYr 10 OpraHU3aluu
J0Cyra u Ipyrux BO3ME3IHbIX YCIIYT.

IIpu sToM mOTpebuTENs BIpaBe OTKA3aThCS OT OIUIATHI
TaKUX JOMOJHHUTENBHBIX YCIyr (PacxomoB), a €CIH OHHU
OITIQYCHBI, - HOTpe6OBaTB OT HUCIIOJIHUTEJIA BO3BpaTa
YITIAYEHHOH CyMMBI.

10. IotpebuTens BnpaBe 0TKAa3aThCs OT MPEIBAPUTEIHHO
OIUTAYEHHBIX YCIYI IIPH YCJIOBHH OIUIATHl HCIIOJHHUTEIIO
(haKTHYECKH MOHECEHHBIX UM PacXO0B IO JOTOBODY.

OTBETCTBEHHOCTH HCIOJTHUTEJIS 32
HEHCIOJTHEeHHEe WJIN HeHaJIeKalee
HCIOJIHEHHUS 00513aTeJIbLCTB

IIpy HapymIeHWH CPOKOB OKa3aHUs
YCIIYTH IIOTPEOUTEND BIIPABE II0 CBOEMY
BEIOODY:

® HA3HAYUTDH UCIIOTHUTEIIO HOBBIH CPOK;

® 10TpeOOBaTh YMEHBIICHUS IIEHBI 32 OKA3bIBACMYIO
ycIyry;

® 0TKAa3aThCs OT UCIOJIHCHUS JIOTOBOPA.

[Motpeburens BmpaBe MOTPEOOBATH TAKKE IOIHOTO
BO3MEIIEHUS YOBITKOB, NPHUYNHEHHBIX €My B CBS3H C
HapyIICHHEM CPOKOB OKa3aHMS YCIYTH.

TpeboBanus MOTpeOUTEIIS HE MTOIJIeKAT
VIOBIETBOPEHHUIO, €CIH  HCIONHUTENh  JOKAXeT, dYTO



consultantplus://offline/ref=8B9EC04822FA04A5AA50B48D6471EC3203EC31AF611627FB813531D2E0DDAF46A465D836EE228798u3m8K

HapyHmIeHUEC CPOKOB OKazaHUs YCIYTHU IPOU3OLLIO BCICACTBUC
HereOI[OJII/IMOﬁ CHJIBI UJIK 110 BUHEC l'[OTpe6I/ITCJ'ISI.

IIpu 0OHApYKEHUU HENOCTATKOB OKa3aHHOM OTPEOUTEND
BIIPaBE 10 CBOEMY BBIOOPY HOTPEOOBATH OT MCIOJIHUTES:

® (e3BO3ME3IHOIO YCTPAHEHHs] HEJIOCTATKOB OKa3aHHOW
YCIyTH;

® COOTBETCTBYIOLIETO YMEHBIICHUSI LEHBI OKa3aHHON
YCIYyTH;

® 0E3BO3ME3/IHOTO MOBTOPHOTO M3TOTOBJICHUSI TIPOIYKIHH
00IIECTBEHHOTO ITUTAHUS HaJIJICXKAIIEr0 KauecTBa;

® TpcOOBATh MOJHOTO BO3MEIICHUS YOBITKOB.

[MoTpeOuTens Takke BIOpaBE OTKA3aThCS OT HCIIOTHCHHUS
JIOTOBOpa 00 OKa3aHUM YCJIYyTH, €CIH UM OOHApYKCHBI
CyIICCTBEHHBIC  HEJOCTATKM  OKA3aHHOM  YCIIyTd MU
HEOOCTAaTKU HE yCTpaHeHI)I B yCTaHOBJ’IeHHLIfI CpOK.

e\

OTBeTCTBEHHOCTH HCIOJIHUTEJS 32

f-. \m NpUYMHEHHE Bpeaa JKU3HHU H 3]I0POBLIO
- @ norpeduTess, B TOM YUcJIe B clIydae
5‘ ( 3apaskeHMsl KUIIeYHOH MHpeKumeii:
v

[IpuuriHeHHBIN Bpe )KU3HU, 3A0POBBIO B PECTOPAHE,
kade wuIM HMHOM MecTe OOIIECTBEHHOTO IHMTaHMSA
HOJUIEKUT BO3MEIIEHUI0. DTO IMpaBO IIPU3HAETCS 3a
JIFOOBIM TIOTEPIIEBILIUM.

CogeTsbl NOTPeOUTENAM IPH NPUYMHEHUH Bpeaa:

1. Coxpansiite uek (cué€T), OH TOMOXET JOKa3aTh
(akT mHocemeHus TaHHOTO 3aBElICHHS, HCHONb3YyiTe
CBUJICTENICKME TIOKa3zaHui. B cioydae mnuimeBoro
oTpaBlieHHS 0OpaTUTeCh K Bpady, BBI30BUTE JIOMOWM
CKOPYI0O MEIUIIMHCKYIO TIOMOIIIb. Coxpanure
MEJUIUHCKYIO CIIPaBKY, BBINUCKY NP TOCITUTAIH3ALINH,
YeKH Ha JICYCHHUE, BBITUCAHHBIC JIEKAPCTBA U JIPyTHE
pacxomsl.

2. ObparuTech ¢ MpeTeH3UeN K UCTIOHUTENIO YCIIYT.

3. O6parutech B PocrioTpeOHAI30p € LENBIO OLEHKU
COOJTIO/ICHHST UCTIOTHUTEIEM CAHUTAPHBIX TPEOOBAHMUH.

4. B ciryyae 0TKa3a UCTIOJHUTENS B yIOBJIETBOPEHUH
WMYIIECTBEHHBIX TpeOOBaHUH, 00pPaTUTECh C MCKOBBIM
3afBJICHUEM B CyA, B TOM YHCJIE€ O KOMIICHCAIUU
MOpAaJILHOTO Bpea.
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Ynpasaenue PocnorpedHanzopa no CeepanoBckoit
o6aacru http://66.rospotrebnadzor.ru
DBY3 «lleHTp rUrueHbl ¥ ANUAEMHOJIOTUI
B CBepiI0BCKOIl 00/1acTH»

http://k166.pd

620078, r. ExarepunOypr, nep. OTnenbHbIH 3,
ten. (343) 374-14-55

Ennnblii KOHCYIbTaNMOHHBIH eHTP PocnoTpednansopa

8-800-555-49-43

Anpeca KOHCYJIbTAIIMOHHBIX IIYHKTOB
1Jist noTpeduresieil B CBepAI0BCcKoii 001acTH

. Exarepun0ypr, yin. Mockosckasi, 49, (343) 272-00-07
. AnamaeBck, yu. Jlenuna, 125, (34346) 3-18-66

. Apamuiip, yi. 1 Masi, 12, (343) 385-32-81, n106.1040

. ApTeMoBckuii, yi. DHepreTukos, 1a, (34363) 2-54-80
. Acbecr, yn. Jlagppkerckoro, 17, (34365) 2-58-49

. Bepe3oBckuii, yi. [arapuna, 6a, (34369) 4-29-87

. Baiikanoso, yn. Ky3uemnosa, 34, (34362) 2-02-65

. B. ITeimiva, yi. Kpusoycoga, 18a, (34368) 3-00-06

. Bepxusist Canpna, yn. Durenbca, 46, (3435) 41-83-62

. Up6ur, yn. Maneruna, 9, (34355) 6-36-28

. Kamenck-Ypansckuii, nip. IToGensr, 97, (3439) 37-08-06
. Kamprios, yi. Cosetckas, 48, (34375) 2-09-90

. Kaukanap, 5 kBaprau, 16, (34344) 8-991-199-40-31

. Kpacnoydpumck, yin. Coserckas, 13, (34394) 2-00-14

. Kpacuorypsunck, yi1. KommynansHas,6a, (34384) 6-48-41
. Kpacuoypanbck, yi. Sukuna, 2, 8-991-199-40-31

. KymBa, yn. Kommynsl, 78, (34344) 2-53-00 106. 6953

. Hwxauit Tarun, yiu. K. Mapkca, 29, (3435) 41-83-62

. Hwxwuss Typa, yn. lexadbpuctos, 17, 8-991-199-40-31
. HeBwsiHCK, yi1. MapTesiHoBa, 29, (3435) 41-83-62

. Hosas JIsunst, yi. P. JTrokcemOypr, 26, (34388) 2-16-79
. IlepBoypanbck, yi. Baiinepa, 4, (3439) 66-85-04

. [loneBckoi, yi1. Bepumnuna, 19, (34350) 4-21-68

. Pepna, yn. CrioptuBHas, 496, (34397) 5-61-52

. Pexx, yn. CioprusHas, 12, (34364) 3-11-09

. Ceepoypaibck, yi. Ceepaiosa, 60a, (34380) 2-22-50
. Cepos, yi1. ®pynze, 5, (34385) 6-50-70

. Cyxoii Jlor, np. Ctpouteneii, 7a, (34373) 4-26-86

. CoicepTs, yi. Kommynsl, 69, (34374) 6-51-51

. TaBna, yi. Jlenuna, 108, (34360) 3-23-04

. Tanuua, yi. KpacHoapmeiickas, 32, (34371) 2-85-44

. Tyryneim, yi. lllkosnpHas, 30a, (34367) 2-24-99

Ynpasiaenune PociorpeoHaazopa no
CepasioBckoi obacTu

®BbY3 «lleHTp rUrueHbl U
anuaeMuoaorun B CBepaioBcKkoi 001acTm»

IHAMSATKA
IHOTPEBUTEJIIO

YCIYI'H
OBHIECTBEHHOI'O
IIUTAHUA
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